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REMOVE INSERT 
Clarifying information and Worker 

responsibilities for chapter 
388-492 WASHCAP 

Clarifying information and Worker 
responsibilities for chapter 388-492 
WASHCAP 

 
Summary 

 
 No WAC changes made 
Clarifying Information by WAC section 388-492-0020; added information 

regarding WASHCAP case 
maintenance and benefit begin dates. 
388-492-0030; information added to 
clarify procedures regarding clients in 
institutions. 
388-492-0040; information added to 
define opt-out criteria and benefit 
calculation tools. 
388-492-0050; information updated to 
better describe WASHCAP application 
forms and procedures for manual and 
auto-open cases. 
388-492-0060; streamlined information 
regarding EBT issuance. 
388-492-0070; information updated to 
indicate how benefits are calculated. 
388-492-0080; clarified change 
reporting procedures, what role ACES 
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plays, and alerts information. 
388-492-0090; clarified how 
certification periods are calculated. 
388-492-0100; updated recertification 
information. 
388-492-0110; removed redundant 
statement. 
388-492-0120; updated IPV 
information and ACES role. 
388-492-0130; no change to CI. 

Worker Responsibilities by WAC section 388-492-0020; no changes. 
388-492-0030; updated instructions for 
processing clients in an institution; 
removed obsolete information. 
388-492-0040; revised and streamlined 
opt-in/opt-out instructions, removed 
overly prescriptive language. 
388-492-0050; revised and condensed 
instructions regarding manual and auto 
application processing based on where 
the client applies. 
388-492-0060; no change. 
388-492-0070; condensed instructions 
regarding shelter cost changes; 
removed reference to obsolete 
website. 
388-492-0080; condensed instructions 
regarding reported changes. 
388-492-0090; removed overly 
prescriptive and obsolete instructions 
regarding opt-out criteria. 
388-492-0100; no changes. 
388-492-0110; no changes. 
388-492-0120; updated actions on 
disqualification alerts and QA non-
cooperation. 
388-492-0130; updated action for fair 
hearing requests. 

 


